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（ ）1.经厦门大学保密委员会审查核定的保密学位论文，于  






























































With the rapid development of social economy, people's living standards are 
improving, consumption concept has become increasingly promoted. At the same 
time, with the development of information technology, more and more enterprises in 
order to talent shows itself in the same industry competition, have different degrees of 
the launch of the corresponding customer retention and feedback. The application of 
enterprise points is one of the most widely used in these schemes. 
Points, as one of the most effective means of enterprise feedback to the 
customers, in the banking, telecommunications, retail and other industries are widely 
used in many industries. How to allow customers to use a good points, love with 
points, but also the points of enterprise distribution system for the management, which 
puts forward the construction of enterprise points requirements and management 
platform. In order to better serve customers,The Telecom Branch launched a line 
integral of the mall, users can use Telecom points exchange the adoring merchandise 
in the mall, so as to improve the effect of customer perception. 
This dissertation will elaborate on the design of the Telecom industry’s 
points-mall system and implementation process. The system uses B/S architecture, 
using three level structure model and Asp.Net framework, using the C# programming 
language in the development process, SQL Server2005 and Visual Studio2010 
database development tools etc.. System is mainly to achieve the log in from a 
customer order, to generate orders, launched integral freeze, to after the completion of 
the order will be frozen in integral actual buckle minus the entire business process, 
which also reserved the interface of artificial intervention for abnormal situation, help 
in the system in the formal operation process can meet the needs of the corresponding. 
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早在 2002 年 9 月，由英国 Barclay 银行（巴克利）、Sainsbury's 超市（森斯
伯瑞）、Debenham 百货公司（戴本瀚）和英国 BP 石油联合发起的花蜜（Nectar）
通用积分平台，就成功的展现了客户积分对于企业的重要性。持有花蜜卡或
Barclay 银行卡的客户，可以在指定联盟商家进行消费，并获取相应的积分。在
2002 年至 2003 年短短一年的运营时间内，共开通 1300 万张积分卡，到 2004 年















































第 1 章 绪论：分析讨论积分商城项目的建设背景和意义，引用了国内外的
一些成功案例，同时也对本文的总体内容进行概要阐述。 
第 2 章 相关技术介绍：对积分商城系统设计和实现过程中所涉及到的技术
进行介绍，主要包括 B/S 架构，三层结构模式，asp.net 技术架构，C#语言，
SQL Server2005数据库，Visual Studio2010 开发工具等，以及涉及到加密数据传
输 3DES 和 SHA1 算法。 


















































B/S 架构，运用了三层结构模式，Asp.Net 技术架构，C#编程语言，SQL 
Server2005 数据库，Visual Studio2010 等开发工具。与此同时由于积分商城需要
与电信公司内部加密网络中的积分管理系统进行客户积分的查询、冻结、扣
减、撤销等操作，因此积分商城与电信内部客户管理系统这两个系统之间操作
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